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uEFEﬁTusi T ESTIGRTION
Attertion: Salos Manager, Service Manager, Parts Manager, Porsche Todnldln

_ This {5 to inform you of & voluntary Customer Recag. Gamnahgn imvalving a certaln renge of model year
2003 and 2004 Forsche Cavenne (¥6), Cayenna 5 and Cayenne Turbo vehicles,

Porsche AG, has decided that a defect relating to mator vehicle safety exlsts In certaln mode) year
2003 and 2004 Parsche Cayenne, Cayenng 8§ And Cayanne Turbya vehickes. The possiblity exlsts that
the affected Porsche vehiclas were fittad with rear safety belt locks on which the pivot pin: bolt is not
rivetex]. Vibrations could therefore cause the pivat pin bolt to work its way out of the lock mount and
the rear safety belt could saparate from its anchored point.

Thera is tharefare, no longer. any guarartea that the. safsty belt system wil restrain vehicle cecupants,
8.g. in tha event of a crash. In order to avold injury or dangar to occupants in a crash, tha safaty balt
locks must be checked and, depending on the result of this Inspection, may be replaced.

A total I:f 19,175 U.S. and 1023 Canadian vehicles fall within the scopé of this customer recal
campalgn.

Very Important! Use the VIN range below 25 a general gudeline when de@rmiring for an open recall
status. The YN can be checked in the Porsche e-DCS/AMWS for confirrnetion of en opsen racall
campaign, The VIN file will not be avalable in & printed form end therefore cannot be sent to your deal
ership location. Nm. the VIN can be checked via the VRU (volce Response System) for any open
listing.

The affected Vehicke Identification Numbers are cantalned In the falowlng VIN Ranges:
Model Year 2003, US and Canadian Vohicles

WP1AB29P23LA60C5] to WPLABZ9POILAG115] Cayerme §
WP1AG29P63LA90022 tn WPLAC29P23LA30387 Cayerne Turbo

Model Year 2004, U3 and Canadian Veshicies
WP1AAZGP5ALAO020 to WP AA2GPASI A21455 Cayenna (VH}
WP1ABZ9P94LAG000Z to WP1AB29P14LATA279 Cayeme 3
WP1AC29P74LAB000L to WPLACZOPR4LA93442 Cayenne Turbe

Note: The vehicles irvolveg may also be affected by other Workshop Service Actions. Please perform
the required work durmng one workshop visit by this Parsche Cayenne Owner. _

Customar Nottflcation:

Forscha Cars North America, inc., wil notify Al Owners of affected vehicies by First Class Mall during
the waek of May 31, 2004, Ses mnhsud coples of the Recall NotKication card to the Parsche Owner
{Attachments “A" & “B"). .
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Campaign Information

Cayenne
A404  5/04

Work Pracadure:  Ses Mm Cr

Parts Information:  Part Numbaer My.
955 803 055 D0 HCP i
955 803 054 D0 MCP 1

Tools: Torque Wrench 050 Nm (37 ftdb.)
Calper gauge

Order Procedure:  Parts Distribution FGNA

Time Allowance: Scopel: 307U
Scope2: ADTU

Administrative

Pmcedure: 8Ses attachment “D"

Record:

Desoription
Single Belt Lock (i nacessary)
Doubla Batt Lock {if necessary)

Fedlowing completion of the recall, please enter this information into the Maintenance Baoklet (see

sarple below)

[ Waintensnoe Reoord il in dete and mbasge. Ondy chck off typa of senvica parformed.
=ity Maintermrror——Li-Spariepingshinge— 03 Vaurly Makvocurcs | Spark-piug change
W j Magor Malstenarics [ Minee Maintenmsce
Pl " Emiaslon Contral Malntorance
m 6104 _A404 - e
mm . S Iasker stamp) Miey _ — {tiealer stamp)
Dmm Emﬂ- E'ﬂ—kﬂ-hﬂn Bmﬂichm
: ' _ O Emission Cantrol Malzhus: s
Dee___ ...
s wealer stamp)
L' eurly Mabrenmecs -] Spark.plug changs
C Mejor Malnbras 2 Bskdwnanco
1J Emistion Conmrel Rlaimenance
Date _____ .
(13 _ {dasar dam}
. 2004 Foreche Cars Morth America, inc.
Date: 28 04 AfterSales
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_ , Cayenne
Campaign Information 504  A404
Sncerely,

2 Setatad

Ralf Seiferheld

Manager, AfterSales Publications

Important Nobess: Forsche Cars N.A Technical Bullsting am immncied for Les by profermsiormd Inc i s, not s “To-yoursalfar” Thay Sm-wilien o inform e tsohnisine of conditions thet may oomy
oy pame i, or b provide infollh ation thet coukd emit in e propwr sorvca of & vehicke, Special teots mey e required to perform certan operaticrn idankiied i e bullstie. Vs of ools 2w procs
dusn other than taase nusommeanced i s bulating may e catemmmal to fe sabe g peton of your vehicke. Props s tnained s hnkoen s hevs i squipm one, toely, xalaty instnastione ond koo 2 de
2jpta itk ] mfndy. 2 coejitian: i devacrikbed, do rot swume et te bulstin applins to your which, or That your vehicks wil hawe thet cosdition. Sae your Pamche Desler Tor information on whdhar yor
vohicle moy bansfic frown tha informaion. Part numbers ieted n thaas bullsths: s for refissnca only. Awages chisch with your sutherbed Porscis deslr bo yarlfy cofcl part i e

2004 Prrsche Cars Narth Amedcs. inc.

Dealership

n:mm“ Saniice Maneget ——  Shop Foyaman — Sareicn Taechnkcloe

Royting Arsl Manager o WemAnlyAdmink  — Sanvkes Tachnichn

Dr, I b= F. Poraohs A 13w oamar of pumerous ek, bolh pgivters d and urrsgistered, nmmnmummmmmmmm Tiptrorcl,
YarioGowds, POAME, T1 129, 434, ard iow model nunters wd distisciing g of Porxcie’s mulomobies auch 25 mwm.m T third pariy e mivs conlaing Itlrmnll
mﬂmummmmmmm-ﬂ ., Wmhmﬂcﬁmmhmnﬂmﬁwm mmmmmn lﬂ.
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Cayenne

A404  5/04 Campaign Information

Attachment “A” USA Notfication Card

Cuslonmer Compaen Notics

AdH Raply Card — Caysnne (W6}, Cayoase 5 and Cayanne Turbo Modal Year 2003 and 2004
Dear Porscie Cmmer;
This ot b Doinge sant to you m eceordonca with te requirements of tha Nebonel Tradic and Motor Yehicls Salaty Aot

Forsche MG, the manuisciurer, hae dacided Ihat a dadect riymng % motor vahicks Sfely enis|s (I cartain ol year 2005 snd
2004 Forgche Cayerma (V5), Comnme S, and Capanma Turbe wohlelas,

Dur recards indicate that you are tha Owoer of & Parsche Ceyanna (Y5, Cavanm 5 and or Caysnna Tl wehicls ineclmd in -t
retad cempeign. Tha possbiliy axsta that rour Forsche Caysnna vahicis wis fittad with mar szfsly bl locks oo which B p el pin
bait is not feeted, Vibrations could thardors eauen ts st i ball boworld s way out of the Inck mount and e ear eafly ball
could saparate from bis anc harsd point.

Theré: i thamefore, no longer #w guaranten that the ety balt sysiem wil msiram vahicls occupants, 8.5, In the avaet of acrash
In twder %0 moid ingry or danger ko occupants in & crash, the mar saiaty half ok must ba checiod and, dapanding on e rasul
of this Invpection, may b mepaced.

Plunsa note Fecwral Raguinton necu ras Shat Sy vehick Ko mealvg B recall noles mutt foreard 8 copy of this nodics to the
lpsnae within ten deys,

You should arranpe for an appolmnemt wih your Pocszha desdar we oo gs poek | bia bo e e emived |mpsction and or repar
performed. The necassary ook 1o perfarm thic recall will be svaliabie al a Povscho deledr of your cholcs. The perts required Bor
This worh will be mvssnble ot your Porscha ciealer. Tha estimetad ime & parform this reall camasign |5 appmsi maisly ona half of
v hesr Pl sl poursalf and your Porsche desler sdditional time 1o compleie the repai,

I your Porsche dealar is unable to perfnm this repeir within e reasonaile penod of ime, you may call or write:

Porgche Care North Amarica, inc.
280 Hammond Drive, Suite 1000
Allsrta, Gaorpia 30325

Aertion: Custaner Comrmitment

* Talsbhone: 1 18004 - Porsche {1 800 7677243
You iy notily the Adminstretor, Mational Highway Traflic Salaty Adminisradion, 4000 Smanth 5, 3W Washingtnn, D
20550, or call the boll fres Auts Safety Hotling at 1 (8881 3274235,
W sincaraly regrst A mcommnience this recal Glﬂw g.mm. and hope you understand owr interest in parforming
e worl promotly &5 that vau cen be salisfied with orache sunmobia. Thare am no costs to you and Bs rapair is frae-
of-cherge, Reimbursameans have not bean nacessary siocs yalr vahic i covered by the new car watrany. Please oooept
out afiologies far this unpanned sarvics viet
Sincorely, Porecha Cars North America, Inc.

K you na longer cum this edomobie or your ackiress | dfferant frons shat shown bedowd, plaass

2o et it postnge prepaiol card, deiech and ratum. Thank vou kor your asistancs. i ik I T R

reply.

O Mroomectacdmsals: o O | o thin whics e E Yule rear Seat Laelt

IL_MIJWL]||||||I|I||IHI_IIIEIIIIIIIIIIIMQII lesch wal Th-

[ it

SIRNUNNEINNUNNNNEINRANRIGERNRSNEN
Hubiribsee

Q_|IHIIIIIIIIIIiIIFIILIIIII LI

2 Veticle totaled ecragmed: Phonta crni

10 Yehick reported sl I I I T I.‘:I';l
O Yehicla han bass supcrtes: Moh Gy Yer  Iomoam

Tahice

[ ]

Nomlrn'

E:;i: f-sfﬂ-l%ﬂ- Aftersales 04 Porsche Cars Morlth Amarica, inc.




FRPORSCHE

. . Cayenne ~
Campaign Information 504  A404 6
Attachment “A" LUSA Notification Card

PORSsCHE

Forsche Gars Ferth Amarica, Inc.
S0 Hammond Drios, Suim 1000
Miente, Geargls 0G0

Customer Campaign Notice

B2 - [ ]

S i rmyrt ol [ Poarci i of your choles.

AHOSEC) e
"oy ) oy
Ik v Lo o ‘ “ ‘ ‘ m
roly F#I“Liﬂ.'l
Foln renan seat Lt f AT SIRIEs
kil b EUSINESS REPLY CARD |
Lheehetl il - FIRST LAES PEWATHO, 255 RN, G R —
v i wil o] _ PUSTASE WLL BE MG BY RIDFESSE —
ettt : Porsche Cars North America, Inc. ——
: 980 Hammond Drive ——

Aflante, Georgia 303285735

DusIlaHassme L tbead sl sl ol el

2004 Forszha Cars North Amaries, Ine. Afters ales [;'a::; 55-%..??;
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Cayenne : :
6 AG04  5/04 Campaign Information

Atachment “B* Canadlan Notification Card

Custamer Campraizn Native

ABOM Raply Card - Cayonme [VE)], Caysana 5 and Cayanns Tiwvbe Mode! Year 2003 aad 2004
Crmr Poriche Domar:
This: rechice B baing mint 4o you In sccordasan with the meaquicements of tra Malional TraMle and Modor Vahiole Salely Act,

Forache AZ, tw mamufac urs, kas deciced that 2 defect mizling to maotor vehicle saluty sasbs in certain model vesr 2002 and
2004 Prors e Cainanna 1S}, Cayemns 5, and Cayenne Turbd wahicles.

O rewe i vty Hheet i v thas Chner of 5 Poreche Caygrne W), Covening 5 and or Cayarng Turh o whick svoheed in this
racall carnpalgn, Tha possialily mdsts that your Porsshs Sayanne wa i la wort fitnd with rear safaly balt locks on which the plvot e
bk ks nof riveled, Yitvations could terefons Couse iha pivat pin bolt to work it way out of the ket k mount and ha rear seiaty balt
ou sepanahs b e anchored polit

Tham ix Herafom, no brger any guaramtoa Ht D salshy bl sysiam will retdvain yehicks cocuplitts, 5.g. in the mant of 2 crash.
In crdar o avoid inry or danger #o ccoupants in & craah, tha rear safaly baft locks must b checksd and, dapendeg on the st
of s nspaction, may be ropieced,

Plasas noie Facieral Raguiation requins that any wahkcin masor rasgving s mc sl aobze miust lrvend a copy of this notice to e
Jekzon within ban days.

Yau showkd arranga for an e ppointment with your Porscie dealar &3 3008 £3 pozalbie to hawe the requined inspestion and ar repar
parformen. The nessrsary ool ko perkom this mcal wil be availabla wt e Porsche deeler of your choice. The parts required for
Hhis work will bo svalahim ol your Porsche dester. Tha aciivsdsd Bme ko porfoim tis rcall compaln is approximetaly ore il of
O HOUF. PRSSEE JI0W YrIrest ard your Porsehn dsalsr addtion| ima b com Bk e epars.

H wour Poreche dealar s unable e parfarm Bhls mpak withl 5 reasonabla pared of Bre, vou mey gall ar wiite:

Parsche Cars North Amarica, Inc.
880 Harnmeond Driva, Suite 1000
Mtanta, Georgla 30528

Attwntion; Custommr Commitmsnt
Tofmphom; 1 (BN - Perache (1 300 767-7243)

i sy nottly Transpedt Camads, Hoad Safely [ASFAD), 2780 Sheffield Road, Ottews, Cntaio, K1A 3¥0,

¥a sincorly ragret amy Incommrisnce s rcall Campakan may calcs, and hops you undarstand our interest In pertorming
thix work prompliy so that yau can be saliched with vour Porsche aulomabie. There am no costs 0 youand tha rapair s free-
wcherge. Reimbursamants hawe not buan necezsary since your vahicls is coyarsd by the new car warranty. Plezs accapt
our mpeloales for thie unplonned sarvicy wsit

Sincemly, Forsche Cars North Amence, Inc,

I ycu 10 kanger own this sulomob be or your i |3 diffenent fram that shown bkow, piszca Mk et ol voin
compisls the posioea prepaid card, detach snd relurn Thank yeu for your sEstneg. : :

el

O Womeicdenx o O |kl tawhcs COYONI Pl et et

ANESNNENNRNRNNERENRERN lIIIIhl;I|
INNEERREANNNNNNNARNNNENERRENRIRED
@IHIIIH—IIIIIHHIIlIIIJHL*III

O Wahicie tortmiecd o paed: nmpu —
. A4

-

0 hic e re porbesd sinbaa: }
0 il o B ot et Mol Oy e
[T

Lbartiirmlan
Mumhai

Eﬁgﬁf&;}; Aftersahs 2004 Porsche Cars Morth America, nc.
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. ‘ Cayenne
Campaign Information 5/04  A404 6

Attachment ‘B" Canadlan Notffication Card

RORSCHE
Porsce Corn Caaths, Ll

TG Cabtr Dirion / Bulking 8, Guils 300
Mirstvangh, Trcano LW A

Customer Campaign Notice

Eva o o ol Mt il Prvwcln inal of yow hoith,

LSS0 ]

O . Ty Sy A

TSTILA T R T
gy

Porsche Cars Canada, Lid,
5045 Orhitor Drive

Building 8, Suite 200
Mississauga, Ontario  LAW 4Y4

OO0 Pareche Cars North Amarica, inc., AﬂerSal&s Data: 52804
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PORMSCHE

Cayenne . .
6 AMD4  5/04 Campaign Information
Attachment “C* Weork Procedurs
Vehicle Type: Cayenne / Cayenne $ / Cayenne Turbo
Model Year: MYZ2003{3) / MY2004({4)
Concerns: Rear bek bucklas
Affected
Vehicks: Only those vehickes listed in the dealer notification list {also see IPAS After Sales Senvice).
Parts nformation:  Part Number Dascription
956 B3 085 OO0 HCP  Single belt buckle {only if mquired)
955 803 054 00 HCP  Double belt buckle {only if required}
Tools: Torque wrenzh G50 Nm |37 fi-1k.)
Caliper gauge
Work Procedure: Measura the rivet head dlameter of tha axie pin of the back gaat helt buckle and replace
the belt buckles If necassary.
L. LHt the seat cushions of the ieft and right back seats
cn the front edge, pull forward, and raise the seat
cushipns vertically.
2. Remove rear belt buckles according to Jechnical
Manual, Group 6, Chapter 69 25 15,
3. Using a cadiper gauge as shown in Figure 1, megsure
the rivet head diametar (Figura 1, Rem A).
MNote: The diameter of the pin head [Fipure 1, ftam B
of approximately 14 mm is not important for the cam-
paign.
Crate: 52804

Fage & of 10

AfterSales G204 Porsche Cars NGrth ATerca, G,




RPORSCHE

Campaign Information

Work Procedure;
{cont'd)
A
>9mm
Figure 2 Flpms 3
The axle pin of the single and The: axle pin of the single and
double belt buckle Is riveted double belt buckle s not riveted
correcty, (f the measured rivet correctly, i the measured rivet
head diameter {Figure 2, Hem Al is head diameter (Flgure 3, Hem Al i5
9 mm or larger. less than 9 mm.
The bah buckle is not OK and must
be replaced.

4, nstall the rear belt buckles as describad in the Techrical Manual, Group 6, Chapter 85 25 15 and
tighten the fastgning screws with a torque of 50 Nm (37 ftdb.).

8. Fokl over the seat cushions of the Jeft and right back seats, push them under the backrest, and
then push tha seat cushions downward toward the front. When doing sq, make sure that the belt
buckles are accessible.

8. Enterthe recall campaign into the Maintenance booklet,

Involkeing: Scope 1

Damages Code: A404 029 000, Repalr Coda 1

{hecking all rear belt buckles: 30 TU

Includes: Removing and measuring bath rear belt buckles,

Scope 2

Damage Code: A404 D99 000, Repair Code 2

Chegking and replacing rear belt buckles: 30 TU

Includes: Removing and measuring both rear belt buckles, and replacing them if necessary.

Literature: Cayeanne Technica! Manual, Group &:

Repairs: 69 25 19 - Removing and Installing rear belt buckle
Cayenne Owner's Manual Chapter "Condrols, Safety, Instruments® — Back seats.

2004 Parsche Cars Morth Ameries, inc. AfI:BrSal oS ?23 gzufs?g




FRPORSCHE

Cayenne : :
6 A4O4  5/04 Campaign Information

Atachmant “D"  Adininkstrative Procedure
Warranty claims should be submitted via 8- DCS
Nots: Always check for opan racall status under the appropriate aDCS menu options.

Aftected ViNe: The VN file will not be availabie in a printed ferm and therefera cannct be sent to your dealership loca-
tion, Also, the VIN can be checked via the VRU (Yoice Response System) for any open listing.

Lehor Operation: WEI be automatically inserted along with the necessary parts when the damage code is entered.
Parts Required:  Part Number Oty.  Description

055 803 055 00 HCP 1 Single Belt Lock (f necessary)

955 §02 054 00 HCP 1 Doubre Bett Lock {if necessary)

Note: Do not discard removed parts. A bar code and retum will be generated.

Tools: Tarque Wrench Q50 Nm {37 fHb.)
Caliper pauge

Time Unlty: Scopel: 30TU
Scope2: 30TU

Damags Code:  A404 059 00D

Repair Code: Seopal: 1
Scope 20 2

in cases where the recall cannot be performed, submit this information on a ¢laim via e-DCS with the appropriate disposition
code by inserting the cade in the last digit of the damage code, as shown below.

Disposition/Rapalr Coda

3 - Total Loss

4 —Vahick Sten

B - Vehicle left Morth America

& — Customer Moved/address unknown
7 —Viehicle scld, new owmer information
9 - Customer refused to comply

Oumer Nome and Addross Change
If the owner name and address are shown incofrectly, submit a correction using the name/address postcard from the

mrram]r Maintenance Bogklat lor Recall mailing), or report the change to the Warranly Departrment via eDCS, including

E:E; '_Iﬁszgf.n]:) A.ﬂ:el"SHIES €2004 Forscha Gars North Amarica, ing .




